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PARTICIPANT INFORMED CONSENT FORM
(i.e. Participant Information Sheet)

Title of Study: Caring for Refugee Patients: The use of Interpreters in Primary Care
    	
Principal Investigator (PI):  Dr. Fern Hauck
Co-Investigator: Dr. Kevin Pottie, 613-562-5800 ext. 2015

Funding Agency: NAPCRG Refugee Health Interest Group	

Participation in this study is voluntary.  Please read this Participant Informed Consent Form carefully before you decide if you would like to participate. Ask the study team as many questions as you like. 
	
Why am I being given this form? 

We wish to understand the use of interpreters for refugees and asylum seekers in health care settings. We are asking for your participation in this international survey. You were selected as a participant for this survey because of your expertise as a primary care physician and/or provider. Our key leaders for this project include Dr. Fern Hauck, Dr. Mark Harris, Dr. Kevin Pottie, and Dr. Anne MacFarlane. 

Why is this study being done?

The availability and use of interpreters has been raised as an important issue by many family physicians and others who work with refugees at meetings of the North American Primary Care Research Group (NAPCRG) Special Interest Group on Refugee and Immigrant Health-care Research, and is a relatively under-researched topic in family medicine/general practice. This study aims to assess the use of health interpreters in primary care for patients who are refugees.

How is the study designed?

An online survey, hosted by Qualtrics, will be sent, via email, to primary care providers in four countries; USA, Australia, Ireland and Canada.  The survey asks about the language needs of refugees in the practice, access to interpreters and barriers to interpreter use. Analysis will compare interpreter use in the countries. The findings of the survey will be used to inform policy regarding access to interpreters in primary care services, as well as standards and education for primary care interpreters.  

What is expected of me?

You will be asked to complete an online survey hosted by Qualtrics. Where questions are asked about the proportion of staff or patients you may estimate if you do not have the exact information readily available. You may skip any questions that make you uncomfortable or that you do not wish to answer. The survey should take about 20 minutes to complete.   

How long will I be involved in the study?

The entire study will take place between October 2017 and October 2018. However, we only ask for approximately 20 minutes of your time to complete the online survey. 

Your participation in the study may be stopped for any of the following reasons:
· The study team feels it is in your best interest. 
· You have been unable to follow the study team’s instructions.

What are the potential risks I may experience? 

Potential risks for participants are minimal because all the data will be de-identified and participation is voluntary. You might feel uncomfortable answering questions about your need for interpretation services in your practice. You do not have to answer any questions that make you uncomfortable. 

Can I expect to benefit from participating in this research study?

You may not receive any direct benefit from your participation in this study. Your participation may contribute to the development of country specific evidence based policies to improve the health of refugees and asylum seekers. 

Do I have to participate? What alternatives do I have? If I agree now, can I change my mind and withdraw later?

Your participation in this study is voluntary. The alternative to this study is not to participate.  

You may decide not to be involved in this study, or to be involved in the study now, and then change your mind later without penalty.

If you withdraw your consent, the study team will no longer collect your data for research purposes. All data collected prior to your withdrawal may not be removed from the study, as information collected is anonymous and personal identifiers will not be used.

How is my personal information being protected?

· All information collected during your participation in this study will be anonymous 
· Information that identifies you will not be collected 
· Any documents leaving Bruyère Research Institute will contain only the anonymously provided information. No identifying information will leave the Bruyère Research Institute. All data will only be reported in aggregate form. This includes publications or presentations resulting from this study. 
· For audit purposes only, the original study records may be reviewed under the supervision of  Dr. Kevin Pottie’s staff by representatives from:
· the Ottawa Health Science Network Research Ethics Board (OHSN-REB), 
· the Ottawa Hospital Research Institute, and
· Bruyère Research Institute
· Research records will be kept for 10 years, after this time they will be destroyed. 

Will I be informed about any new information that might affect my decision to continue participating?

You will be told in a timely fashion of any new findings during the study that could affect your willingness to participate in this study. We will send this information via the same listservs or mass email communications that have been used to recruit participants.

Who do I contact if I have any further questions? 

If you have any questions about this study, please contact Dr. Kevin Pottie, 613-562-5800 ext. 2015, or email the study staff at bsmith@uottawa.ca. 

The Bruyère Research Ethics Board has reviewed the plans for this research study. If you have any questions about your rights as a study participant, you may contact the Chairperson of the Bruyère REB at (613) 562-6262 ext. 1420.

Caring for Refugee Patients: The use of Interpreters in Primary Care

Consent to Participate in Research
· I understand that I am being asked to participate in a research study about assessing the use of interpreters by primary care physicians and providers with refugee/asylum seeking patients
· This study was explained to me by the research team
· I have read, or have had it read to me, each page of this Participant Informed Consent Form.  
· All of my questions have been answered to my satisfaction.  
· If I decide later that I would like to withdraw my participation and/or consent from the study, I can do so at any time.
· I voluntarily agree to participate in this study.

[bookmark: _GoBack]Completion of the survey implies your consent to participate in this research study. 
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